
To Whom It May Concern,     July 28, 2017 

 

 I am writing this letter because I want to express my deepest gratitude and 

sincere appreciation for the work that Jooliana Kim and Zinnia Marketing Agency 

have provided.  Ms. Kim went above and beyond my expectations to assist me in the 

startup of my business.  In the beginning, she spent time really listening to my 

vision, quickly grasped the concept I was working towards, and gave me expert 

advice all along the way.  My skill and area of expertise is not in marketing, social 

media, or web design, but Ms. Kim, being extremely knowledgeable in all of these 

areas, took the time to kindly and respectfully explain each of these to me in 

laymen terms.  I immediately knew I had a skilled person to offer expert support 

and to any beginning entrepreneur, that is huge! 

 Ms. Kim and Zinnia Marketing worked extensively to ensure that my business 

would be a success. Other companies may cause one to feel inadequate when 

starting a business, but Ms. Kim made me feel as though she and I were in this 

together, as a partnership.  I could not have asked for a more qualified, or caring 

individual to have supported me in making my dreams a reality.  Ms. Kim and Zinnia 

Marketing developed and designed an incredible website for my business, helped 

develop my branding, and provided countless hours of consulting work to make sure 

I would be knowledgeable about ways to grow my business. I truly was amazed at 

her personal dedication to my project and the genuine interest she showed. 

 Thanks to the diligent and talented work of Ms. Kim, I am happy to report 

that my business is taking off faster than I feel I can keep up with!  No doubt, this 

is due largely to the insight and service provided by Ms. Kim and Zinnia Marketing 

Agency.  I can highly recommend their services to anyone who is considering a 

business startup. I am so very thankful that I was introduced to this person and 

this amazing Agency! I can’t imagine where my business would be without them!       

 

Sincerely, 

Karen Vann, Ed.S. 

President  

The Reading Academy, LLC. 


